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Mr. Shawn Gminder;

I would like to comment on the latest engagement we had with Get It Done mailing services (GID). We here at Red Square Systems pride ourselves in a high level of detail and attention to Customer Service. Because of that high level and focus, we also tend to notice when other companies fall short of meeting their clients’ expectations. With each of our experiences with GID, we are extremely pleased that you and your staff have consistently exceeded our very high expectations from a supplier of services.

Our most recent engagement with GID involved our Christmas card mailings and the project was delayed as we were late receiving the cards from another supplier, allowing very little time for GID to comply with the necessary deadline for mailing the cards. We truly had nothing to worry about; as your staff was exemplary in their attention to detail, their accuracy in compiling the addresses and perfection in generating the finished product. There was not one mistake on the part of your staff from start to finish of this project. 

We really should not have been surprised, as this is our third experience in using your services and each of the two previous engagements far exceeded our expectations throughout your entire process of handling each one of our mailings.

Your professionalism and attention to detail is extremely refreshing in today’s business world and I would like to take this opportunity to reassure you that you have Red Square Systems as a very loyal customer and we will readily recommend you to any of our clients who would have need for your services. 

Sincere best wishes for a very successful future, which I believe is assured with your extremely high level of attention to client satisfaction, as your company continues to grow.

Joe Gater

Joe Gater

Sales Director
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